
Learn how your organization can achieve outstanding performance! 
Plan now to join us at the premier showcase of the 
2013 Baldrige Award recipients.

• Pewaukee School District

• Sutter Davis Hospital

Sunday, April 6, 2014 
Join us for the Award Ceremony  
in honor of the 2013 recipients.
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Quest fo
r Excellence

The 26th Annual Quest for Excellence® Conference
April 6–9, 2014 | Baltimore Marriott Waterfront Hotel | Baltimore, MD | www.nist.gov/baldrige/qe



Take home role model best practices in leadership; strategic planning; 
customer focus; measurement, analysis, and knowledge management; 
workforce focus; operations focus; and learn how to achieve 
outstanding results for your organization!

For more information on Quest for Excellence:  
www.nist.gov/baldrige/qe | baldrige@nist.gov | 301-975-2036

Join our online community and receive e-mail announcements on  
our events, look for the red envelope on the Baldrige homepage.

Registration Opens Early January 2014.

Discounts available for Early Birds, Educators, 
Groups, and 2013 Baldrige Examiners.
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Official Conference of the 
Malcolm Baldrige National Quality Award

come. learn. network. engage.  
with the Malcolm Baldrige National Quality Award recipients and take home 
solutions to help your organization achieve breakthrough performance and results. 

April 6–9, 2014

Showcasing the best 
practices of the 2013 

Baldrige Award recipients: 

Pewaukee School District

Sutter Davis Hospital

And featuring former 
Award recipients               
from all sectors!  

Download the  
Quest App in March. 

Quest fo
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